Mpuka3s MuHuctepcTBa Tpyaa n coumansbHon 3awmTsbl PO ot 24 Hoa6psa 2014 1. N 938H
"O6 yTBepxaeHun MNpumepHOro nopsaka NpeaocTaBrneHnst coumanbHbIX YCIyr B
nonyctaumMoHapHon hopmMme coumanbHoro obenyxmsaHms"

B coortBetctBUM C nognyHkTom 5.2.97.6 [lonoxeHus o MwuHucTepcTBe Tpyda WM
coumnanbHonm 3awmTbl Poccunckon degepaumn, YTBEPXKOAEHHOrO NOCTAaHOBNEHUEM
MpaButenbctBa Poccunckon ®degepauum ot 19 wumwoHa 2012r. N 610 (Cobpanue
3akoHopaTtenbcTBa Poccunckon degepaumm, 2012, N 26, ct. 3528; 2013, N 22, cT. 2809; N 36,
cT. 4578; N 37, c1. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N 21, cT. 2710; N 26, cT1. 3577;
N 29, cT. 4160; N 32, cT. 4499; N 36, cT. 4868), nprkasbiBato:

1. YTBepanTb npunaraembii NMpuMepHbIN MOPAAOK NpefoCTaBfeHns coumarnbHbIX
ycnyr B nosiyctaumMoHapHoOn oopMe coumanbHOro o6CnyxnsaHms.

2. Hactoqawwmin npukas Bctynaet B cuny ¢ 1 auBaps 2015 roga.

MuHucTp M. TonunuH

3apeructpmpoBaHo B MuHiocte PO 25 nekabpsa 2014 r.
PernctpauyunoHHbin N 35410

MpuMepHbLIN NOPAAOK NpeAOCTaBNeHUA couManbHbIX YCNyr B NONyCcTaLuMOHapPHOMN
dopMe coumanbHOro o6cnyxnBaHms

1. MNMprMepHbIA NOPSAOK NpPeaoCTaBNEHNA couMarnbHbIX YCNyr B MONycTauMOHapHOM
dopme coumanbHoro obcnyxuBanusa (ganee - MNpumepHbIn NOPSAOK) onpenensaeT npasuna
npegocTaBneHns  coumanbHbIX  YCnyr B MOnycTauuMoHapHon ¢opMe  coumanbHOro
obcnyxusanus rpaxgaHam Poccuinckon ®egepaummn, MHOCTPaHHbLIM rpaxgaHam u nuuam 6es
rpaxgaHcTBa, MOCTOSIHHO MpoOXuBawWwuMM Ha Tepputopumn Poccuiickon  Pepepaumm,
OexeHuaMm, KOTopble MNPU3HaHbl HYyXZawWMMUCA B coumanbHOM OBCnyXvMBaHUM B
nonycrtaumoHapHon ¢opMe coumanbHOro OOCNYXMBaAHUA W KOTOPbIM MpefocTaBnseTcs
coumanbHas ycnyra unm coumanbHble YCnyru (ganee - nonydyarenu coumanbHbIX YCyr).

2. CoumanbHoe obcnyxuMBaHue B MonycTaynoHapHou opme  coumarnbHOro
obcnyxmBaHNa BKIoYaeT B cebsa OeATenbHOCTb NO NPefoCTaBIEHUI0 COUManbHbIX YCNyr
nonyyatensam coumanbHbiX YCNyr, KOTopas HanpaBneHa Ha yryylweHne YCnoBuM WX
XN3HEeOEeATEeNbHOCTMU.

3. [pn onpegeneHnn HeoOXOOUMbLIX TrpaXk4aHWHY BWUOOB CcOUMAnbHbBIX  YCIYT,
npegocTaBnsemMbIX B NofycTaunoHapHon oopMe coumanbHoro obecnyxmnBaHus, yumtbiBaeTcs
HY)XOaeMOCTb nonyyaTens couuanbHbIX YCRyr B MOMAyYeHMM Takux YCnyr, Xapakrep
06CTOATENLCTB, KOTOPbIE YXyALIAT UK MOTYT YXYALUTb YCIOBUS €ro X1U3He4eAaTeNbHOCTH.

4. OcHOBaHMEM A1 paCCMOTPEHNSA BOMpoca O NpefoCcTaBneHnn coumanbHbIX YCNyr B
nonycraumoHapHoun bopmMme coumanbHOro o6cny>XMBaHus, SBASETCS NOAAHHOE B MUCbMEHHOM
U ANEeKTPOHHOW hopMe 3asiBfieHUe O NpefocTaBeHnn coumanbHbIX YCnyr, COCTaBMeHHoe
no dopme, yTBepXaeHHONW npukasoMm MwuHucTepcTBa Tpyaa W coumanbHOW 3alLnTbI
Poccunckon ®epepaumm ot 28 mapta 2014 r. N 159H "O6 yTBEepxaeHun qopmbl 3asBNEeHUs 0
npegocTaBneHnn coumaneHbix yenyr" (3apernctpuposaH MuHioctom Poccum 26 masa 2014 .
N 32430) (nanee - 3asiBneHue).

MonyyaTtenu coumanbHbIX YCryr Bipase 06paTuTbCs 3a NOMy4YeHMeM coumarnbHbIX YCryr
B MonycrauuoHapHon ¢hopme coumanbHOro obcnyXmBaHUs NMYHO NMBO Yepe3 3aKOHHOro
npeacTtaBUTENs, WHbIX [paxdaH, rOCyOapCTBEHHbIX OpraHoB, OpPraHoB  MECTHOro
camoynpasneHns, obLecTBeHHbIX obbeanHeHun (ganee - npepcrasutens)*(1). Mpu aTtom
MMYHOE YyyacTMe nonydatenen couuanbHbIX YCNYr He nuwaet Wux npaBa WMeETb
npeacTaBUTENS, PaBHO Kak U ydacTue NpeactaBuUTeNs He nuwaeT nosiyyatenen coumanbHbiX
yCrnyr npaBa Ha nony4yeHue coumnanbHbIX YCIyr.

5. MpuMepHbIA NOPSIAOK NPeAoCTaBNEHUs coumarnbHbIX YCryr B MONycTauMOHapHOM
dopme, 3a MCKMYEHMEM CPOYHbIX COuManbHbIX YCRyr, MNpeaocTaBfieHne KOTOpbIX
npeaycMoTpeHo NyHKToM 7 [pumepHoro nopsiaka, BKtoyaeT B cebs cnenyowme AencTBus:

1) NpyHATUE 3asaBNeHuUs;

2) wvHdOpMMpPOBaHME O Mopsake nNpedocTaBNeHna  coumanbHbIX — yCryr B
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nonyctauMoHapHon opMe CouManbHOro oBCNyXXMBaHWA, BMAAX, CPOKaX, YCMOBUAX WX
npegocTaBneHuns, o Tapudax Ha 3Tu yCryrm 1 06 ux CTOMMOCTUM ANs nosiyyaTens coumanbHbIX
YCIyr, O BO3MOXXHOCTW MOMy4eHns 3TUX ycnyr 6ecnnaTtHo;

3) pasbsiCHeHVe nony4aTtento couuanbHbIX YCIyr Unu ero npeacTtaBuUTEnNto nopsiaka
npuema AOKYMEHTOB, KOTOpPble OOMKHblI ObiTb NpeAcTaBneHbl ANa NpU3HaHUS rpaxgaHuHa
HYXXAalLWmMMcsa B couunanbHOM O6CnyXMBaHUM U MPUHATUA pelleHnss O npefocTaBreHum
coumanbHbIX YCnyr B NonyctaumoHapHon oopMe coumnanbHOro o6cnyxmBaHus;

4) aHanus3 npeAcTaBfeHHbIX JOKYMEHTOB, HEODXOAUMbLIX ANS NPUHATUSA peLlueHust O
npegocTaBNeHnn  coumanbHbiX  YCNyr B MonycTauuoHapHon ¢opMe  coumarnbHOro
obCNyXmMBaHWA, W TMPUHATUE peLleHns O NpedocTaBfneHnn coumarnbHbiX  ycryr B
nonycraumoHapHon ¢opme coumanbHOro OBCNYXMBaHUA nNofnyyYaTento coumnanbHbIX YCnyr
nnbo peleHnsa ob oTkase B NpeJoCTaBeHUN coumarnbHbIX YCryr B NonycTaumMoHapHon opme
coumanbHoro obcnyxmBaHusi B COOTBETCTBUM C YacTbio 2 cTaTbu 15 PegepanbHOro 3akoHa
oT 28 pekabpa 2013 r. N 442-03 "O6 ocHoBax coumanbHOro O6CnyXMBaHUS rpaxpaaH B
Poccuiickon depepaumn” (CobpaHune 3akoHogaTenbctBa Poccuiickon Pepepaumm, 2013,
N 52, ct. 7007; 2014, N 30, cT. 4257);

5) cocTaBneHve vHAMBMAYaNbHOW NPOrpamMmbl NPEeAOCTaBNEHUA COUManbHbIX YCNyr
(oanee - vHanBMayanbHas nporpammMa);

6) 3aknto4eHne AoroBopa O NpeaoCTaBNeHNN coumanbHbIX YCAyr B NOMyCTaLMOHAPHOM
dopme coumanbHOro 06CnyXmBaHnsa Mexay NoCcTaBLUUMKOM couunarbHbIX YCIyr U nofnyyarenem
coumanbHbIX yenyr (Nnpegcrasutenem) (qanee - JOroBop);

7) npepocTaBneHWe nonyvatento couunanbHbIX YCyr couuanbHbIX YCnyr B
nonycrtaumoHapHon ¢opme coumanbHoro obcnyXmBaHust B COOTBETCTBUM C 3aKMOYEHHbIM
AOroBOPOM;

8) npekpalieHne npenocTaBneHns couumarnbHbIX YCNyr B MOMycTauMoHapHon dopme
coumanbHoro obcnyxmBaHus B CBA3M C BO3HWKHOBEHWEM OCHOBaHWW, MPeayCMOTPEHHbIX
nyHKkToMm 43 NpumepHoro nopsaaka.

6. Cpokn BbINONTHEHNS AEUNCTBUIN, NPEAYCMOTPEHHbBIX NYHKTOM 5 [MprmepHoro nopsigka,
He MOryT MpeBbIWAaTb CPOKM, YCTAHOBMNEHHbIE 3aKOHOA4ATENMbHBIMU U MHBIMU HOPMAaTUBHbLIMM
npasoBbIMK akTamu Poccuinckon degepaumm n cybbektoB Poccumnckon degepaumn.

Bpema peanusauumn genctsun, npeaycMoTpeHHbix nognyHktamu 1 - 3 nyHkKta 5
[MprMepHOro nopsiaka, He OOMMKHO NpeBbIWaTh 15 MUHYT C MOMEHTa NOCTYNMEeHWs 3asiBNEeHUs.

Cpok peanusauun 4encTB1ir, NPeayCcMOTPEHHbIX NOANYHKTOM 4 nyHkTa 5 NpumepHoro
nopsigka, He [OOMKEH npeBblwatb 5 pabounx gHen*(2) co OHA nogayn 3asiBNeHusa U
AOKYMEHTOB, HEO6X04MMbIX AN1S NPUHATUS PELLEHMS O NPeAoCTaBNeHNM CoLmarnbHbIX YCNyr B
nosniyctaumMoHapHon hopmMme coumanbHOro o0CnyxXnBaHms.

Cpok peanusauunn 4encTBMr, NPeayCMOTPEHHbLIX NOANYHKTOM 5 nyHkTa 5 MprumepHoro
nopsigka, He gomkeH npesbiwaTtb 10 pabounx aHen*(3) co AHA Nogayun 3aaBrEeHUA U
AOKYMEHTOB, HEO6XO4MMbIX OS89 NPUHATUS PELLEeHNs O NPeLOCTaBNeHUN CoumanbHbIX YCRyr B
nosniyctaumMoHapHon hopmMme coumanbHOro o0CnyxnBaHus.

Cpok peanusauun 4encTB1r, NPeayCcMOTPEHHbLIX NOANYHKTOM 6 nyHkTa 5 MpumepHoro
nopsgka, He [JormkeH npesblwaTtb 1 cyTok*(4) ¢ fpaTtbl NpeAcTaBneHUs MNOCTaBLUMKY
coumanbHbIX YCNnyr UHaNBMAYyanbHOW NporpaMmbl U JOKYMEHTOB, HEOOXOAUMbIX AN NPUHATUS
peLlleHns 0 NpeaocTaBNeHnn coumanbHbIX YCNyr B NonycTaumoHapHon opme coumnanbHoro
obcnyxunsaHus.

7. lpepocTtaBneHne CpPOYHbIX couunanbHbIX YCrAyr B nonyctaunoHapHou dhopme
coumanbHoro obcnyXMBaHUS BKIKOYAET crieaytolime AencTBUS:

1) NpyHATHE 3asAABNEHUSA, a TakkKe NonydeHne OT MeauumnHCKuX, obpasoBaTenbHbIX Unn
WHbIX OpraHu3auun, He BXOOSALWMX B CUCTEMY COLManbHOro obcnyxmnBaHus, nHdopmaumm o
rpaxgaHax, HyXOawwWwuxcs B MNpPedoCTaBfeHMM  CPOYHbIX  COLManbHbIX — YCNyr B
nonycraumoHapHon copme couManbHOro obcnyXumBaHus (ganee - nonydartenn CPOoYHbIX
coumanbHbIX yCryr);

2) wvHdOpPMMPOBaAHME O MOpsiAke NpedoCTaBNeHUa  coumanbHbiX — ycnyr B
nonycraumoHapHon opme coumanbHOro obCnyxmBaHus, Buaax coumanbHbIX YCyr, Cpokax,
YCIOBUAX UX NpeaocTaBneHus, o Tapmudax Ha aTn ycnyrm n 06 nx CTouMocTu ans nonyvarens
coumanbHbIX YCIyr, 0 BO3MOXHOCTW NOMy4YeHUs 3TUX ycnyr 6ecnnaTtHo;

3) pasbsACHeHue nony4yaTento coumanbHbIX YCNyr Unu NnpeacTaBUTENo nopsaka npuema
AOKYMEHTOB, HeobXoAuMMbIX [ONs MNPUHATUMS peleHna O NpefoCTaBfeHUN  CPOYHbIX
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coumanbHbIX YCIyr B NonyctaumoHapHom bopMe coumnanbHOro o6cnyxmnsaHms;

4) aHanu3 npeAcTaBfeHHbIX JOKYMEHTOB, HEODXOOAUMbBIX ANS NPUHATUSA peLlueHus O
NpeaoCcTaBfeHNN CPOYHbLIX COuMarnbHbIX YCNyr B MonycTaunoHapHoW ¢opMe coumanbHOro
obCNyXMBaHUA, N MPUHATUE peLLUeHMs O MNPedoCTaBNEHUN CPOYHbIX COUManbHbIX YCryr B
nonycTaumoHapHon ¢opme coumanbHOro OBCnyXMBaHMS MNOMNyvaTento couuarnbHbIX YCryr
nmbo peweHns o6 oOTKase B NPeOoOCTaBfIEHUM CPOYHbLIX CouManbHbIX — YCryr B
nonycraumoHapHon oopmMe coumnanbHOro 06CnyxmBaHus;

5) npepocTtaBneHne nony4aTento CPOYHbIX coumaribHbIX YCnyr B MofycTaumoHapHOM
dopme coumanbHOro o6CnyXMBaHus;

6) cocTaBneHMe akta O npefoCTaBfeHMM CPOYHbIX coumarbHbIX  ycrnyr B
nonyctauMoHapHon dopme coumanbHOro OOCNyXXMBaHUSA, KOTOPbIM  NOATBEpPXAAeTCs
noanncbIo NonyvaTtens CPOYHbIX CoUManbHbIX YCIyr;

7) NpekpalieHne nNpeaocTaBneHNs CPOYHbIX CoumnanbHbIX YCyr B NOMyCTaLMOHAPHOM
dopme  coumanbHOro  OBCNYXMBaAHMA B CBA3WM C  BO3HWUKHOBEHMEM  OCHOBaHWMW,
npeaycMoTpeHHbIX NyHKTOM 43 [NpumepHoro nopsaka.

8. Cpoku BbINOSTHEHNS AEUCTBUIN, NPESYCMOTPEHHbBIX NYHKTOM 7 [1prMmepHoro nopsigka,
He MOryT NpeBbIlaTb CPOKKN, YCTAHOBMEHHbIE 3akoHoAaTensCTBOM Poccuickon ®egepaumm um
(nnn) 3akoHogaTenbCcTBOM cybbekToB Poccurckon ®epepauuu.

Bpema peanusauumn genctsun, npeaycMoTpeHHbix noanyHktamu 1 - 3 nyHkta 7
[MprMepHOro nopsiaka, He OOMKHO NpeBbIWwaTh 15 MUHYT C MOMEHTa NOCTYNMEeHNS 3asiBNEHUS.

Cpok peanusaumm AENCTBUWA, NPedyCMOTPEHHbIX noanyHktamm 4 - 5 nyHkta 7
lMpumepHOro nopsaka, onpenenseTca B CPOKN, 0B6YCNOBMEHHbIE HYXXAAaeMOCTbo nornyyaTens
coumanbHbIX yenyr (HemeaneHHo)*(5).

Cpok peanusaumm OENCTBUIN, NPEeAyCMOTPEHHbLIX MOANYHKTOM 6 nyHKTa 7 [lpuMepHOro
nopsigka, He OOMKeH npeBbiwate 1 pabounii geHb C AaTbl NPeaoCTaBNEeHUsA nonyyaTernto
coumanbHbIX YCNyr CPOYHbIX CoLMarbHbIX YCyr B NoslyCTaunoHapHoOW dopme counarbHOro
obcnyxunBaHus.

Cpok peanusaumm OENCTBUI, NPEeAYCMOTPEHHbLIX MOANYHKTOM 7 nyHKTa 7 [1puMepHOro
nopsiaka, onpenensieTcsi B COOTBETCTBUM € YacTbto 10 ctatbn 8 PenepanbHOro 3akoHa.

9. PelweHne o0 npegoctaBfieHUM coumarnbHbIX YCryr B MosiyctaumMoHapHom ¢opme
coumanbHoro o6cny>XMBaHNA NPUMHUMAETCA Ha OCHOBaHUM:

1) [AOKyMeHTa, YyOOCTOBEPAKLWEro JIMYHOCTb nofnyyaTtens coumanbHbIX — YCnyr
(npeacraBuTens);

2) OOKyMeHTa, noaTBepXxdawwero nonHoMounst npegcrasutens (npu obpalueHun
npeacrasutens);

3) QOOKyMeHTa, noaTBepXaalwLwero MeCTo »XuTenbctBa U (unv) npebbiBaHUS,
haKTMYeckoro NpoXxmnBaHMsa nonyyaTensa counanbHblX ycnyr (npeactaButens);

4) OOKYMeEHTOB (CBeJeHWn), NOATBEPXKAAILLMX HanuumMe y nonyyatens coumarnbHbIX
ycnyr OoBCTOATENbCTB, KOTOPble  yXyAWAKT WAM  MOMyT  YXyAWWTb  YCrOBUSA  €ro
XN3HEOEeATEeNbHOCTU, MOCIYXXMBLUMX OCHOBAHWEM AN MPU3HAHUA rpaXKaaHHa Hy>XaaroLwmmcs
B coumanbHbIX ycryrax B nonycrauMoHapHom opMe coumanbHOro o6CnyxmBaHus;

5) pokymeHTOB 00 YyCrnoBusiXx NPOXMBAHWA M COCTaBe cemMbu (MpU €e Hanuyum)
nony4arens coumanbHbIX YCNyr, 4OXo4ax NonyvaTtens coumanbHbIX YCNyr 1 YNIeHOB ero CeMbM
(Mpn Hanuuun), npuHagnexawem emy (MMm) MMyLecTBe, HeobXxoaMMbIX Ons onpeaeneHus
cpeAaHeayLweBoro oxo4a Ans npeocTaBneHns coumanbHbiX yenyr 6ecnnaTHo;

6) wHOMBMAyanbHOM nporpamMmmbl (NPU HanMMuYUU  OEUCTBYIOLWEN WHOMBUAYANbHOM
nporpaMmmbl);

7) WHbIX OOKYMEHTOB, HeobXxoOuMbIX AONS MpedoCTaBfeHust coumarnbHbIX YCnyr B
nonycraumMoHapHon dopme coumanbHoro o6cnyXmnBaHus, NpPeayCMOTPEHHbIX MOPSALKOM
npegocTaBneHns coumarnbHbIX YCyr NoCTaBLUMKaMy coumnanbHbix yenyr*(6).

10. [JOKyMeHTbl, HeobxoouMMmble ANSA TMPUHATUA pPELeHnss O nNpefoCcTaBfeHum
coumanbHbIX  yCnyr B MofnycTtauMoHapHoOM dopmMe  coumanbHOro  obcnyXuBaHus,
npeacTaBnaAlTCA nonyyaTenemM coumanbHbIX YCryr NIMYHO NMOO0 noanexaT npeacTaBrieHnto B
pamMKax MeXBeLOMCTBEHHOIO WH(OPMALNOHHOIO B3aUMOAEWCTBUS B COOTBETCTBUMM C
TpeboBaHnamMn ctatbn 7 depepanvHoro 3akoHa ot 27 wona 2010r. N 210-¢3 "O6
opraHusauum npeaocTaBneHns rocygapCTBEHHbIX W MyHuumnanbHbix yenyr' (CobpaHue
3akoHopartenbcTtBa Poccuiickon Pegepauumn, 2010, N 31, cT. 4179; 2011, N 27, cT. 3880; N 49,
cT. 7061; 2012, N 31, c1. 4322; 2013, N 27, cT. 3477).
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11. CoumanbHble ycnyru B nornyctauMoHapHon dopme couuanbHOro obcryxvBaHus
npegocTaBnAlTCA nonyyaTensam counanbHbIX YCNyr B COOTBETCTBUM C UHOVBUAOYaNbHbIMU
nporpaMmmamMu n Ha ocHoBaHuUM gorosopa*(7).

12. pn 3akn4eHUn [oroeBopa nosfydaTenu couuanbHbiX ycnyr (npeacraBUTENN)
AOIMKHbI  OblTb  O3HAKOMSEHbI C YCMAOBUMAMM MNPedOCTaBiEHMs COouManbHbIX YCnyr B
nonyctauMoHapHom dopMe coumanbHoro OobCnyXuMBaHUs, npaBunaMu  BHYTPEHHEro
pacrnopsgka ansa nosnydvartenen coumanbHbIX yCnyr, NonyyYnTts MHOPMaLM0 O CBOMX Npasax,
00A3aHHOCTAX, BMOAX coumnarbHbIX YCNyr, KoTopble OyayT vM npefocTaBneHbl, CpoKax,
nopsigke, UX NpegocTaBreHns, CTOMMOCTU OKa3aHUs 3TUX YCNyr.

13. CoumanbHble ycnyrin B nonycTtaunoHapHOM hopme coumanbHOro obcnyxusaHus
NpefoCTaBNAKTCA UX NOMyvaTesiiM NOCTaBLLMKOM CoUManbHbIX YCNyr B ornpeaesieHHoe BpeMs
CyTOK*(8).

14. Nony4aTtento coumnarnbHbIX YCIyr NPeJocTaBnalnTCa cnegyowme Buabl coumanbHbIX
ycrnyr B nosniycrauynoHapHom popme coumnarnbHOro obenyxmnsaHums:

1) coumanbHO-6bITOBbIE, HaMpaBrfieHHble Ha MoAdEep)XaHUe XU3HeOeATENbHOCTU
nonyyarenen coumanbHbIX YCNyr B 6bITY;

2) counanbHO-MeauLMHCKMNE, HarnpaBreHHble Ha NnogaepXXaHue N coxpaHeHue 300pOBbs
nonyyarenen couuanbHbIX YCNyr NyTeM opraHvsauuMuM yxoda, oKasaHus COOencTBusa B
npoBefeHMn  0300POBUTENBHLIX  MEPONPUATUA, CUCTEMATUYECKOro HabnwgeHus  ans
BbISIBNIEHNSA OTKIMOHEHMIN B COCTOSIHUMN 300POBbS;

3) coumarnbHO-Ncuxosiormyeckme, npegycMaTpmBaroline okasaHue MnoMowmn B
KOpPPEKLMM NCUXONOrMYeckoro COCTOSHUA nofnyyatenen counarnbHblX yYCnyr ons agantauun B
coumnanbHoOM cpefe, B TOM 4uUCre OKasaHWe MCUXONOrM4Yeckon MnoOMOLLUM aHOHUMHO C
ncnonb3oBaHMeM TenedoHa gosepus;

4) couumanbHO-negarornyeckne, HarpasfeHHble Ha MpoUNakTUKy OTKMOHEHUA B
noBeeHUn 1 pasBUTUN NINYHOCTU MoryyaTenen coumanbHbIX YCrnyr, (OpMUPOBaHUE Y HUX
NO3UTUBHBLIX MHTEpPeCOB (B TOM 4ucrie B cdepe Aocyra), opraHu3aumio ux gocyra, okasaHue
NMOMOLLN CeEMbe B BOCMUTaHUKN AeTeNn;

5) coumanbHO-TpyaOBbIe, HanpasfeHHble Ha OKka3aHue MOMOLLN B TPYLOYCTPOUCTBE U B
pelleHun apyrnx npobriemM, CBA3aHHbIX C TPYAOBOW aganTaumen;

6) coumanbHO-NpPaBOBble, HanpaBSfieHHble Ha OKa3aHuWe MnNoOMOLWM B MNOMy4YeHUn
topuandecknx ycnyr, B ToM 4ucrie GecnnatHo, B 3awuTe MpaB W 3aKOHHbIX WHTEPECcOB
nosiyyatenen coumnarbHbIX YCAYT;

7) ycnyrm B UEeNnAX MOBbIWEHUS KOMMYHMKATMBHOIO MoTeHunana nonydvyatenen
coumarnbHbIX  YCNyr, WMEKLWNX OrpaHUYEHNa KU3HEOEeATEeNbHOCTU, B TOM 4ucne
JeTen-nHBanuaos;

8) cpoYHble coumarnbHble YyCryru.

15. B nonycrtaumoHapHon dopmMe coumanbHOro obcnyxmnBaHus obecneynBaeTcs
npefocTaBfieHne coumanbHbIX yCryr B 06beme ycnyr, BKIOYaeMbIX B NepeveHb coumanbHbIX
ycnyr, npefocTaBnseMblX MOCTaBLMKaMU COUManbHbIX YCAyr, YTBEPXAaeMbli 3aKOHOM
cybbekTa Poccuiickon ®eagepauunmn*(9) (ganee - lNepeyeHsn).

16. lNpepoctaBneHne rpaxgaHam no Mx XenaHuto, BblPaXXEHHOMY B MUCbMEHHOW UIU
3MEeKTPOHHOM dhopMe, 3a nnaTy AOMOMHUTENMbHbLIX COoUnanbHbIX YCryr B MOnycTaunoHapHOM
dopme coumanbHoro obCcnyxmnBaHus, CBepX CoUManbHbIX YCIyr, BKMOYEHHbIX B [lepeyeHb,
OCyLLeCTBNAEeTCA B MOpsiAKe, YCTaHaBNMBaAaeMOM oOpraHamMu rocyAapCTBEHHOW BRnacTtu
cybbektoB Poccuiickon degepaumm B pamMkax MOSTHOMOYMKW, YCTAHOBIIEHHbIX YacTbi 2
ctatbn 11 ®egepanbHOro 3akoHa.

17. MNogyweson HopMaTB PUHAHCUPOBAHNSA CoLMaribHbIX YCIyr, NpeaoCcTaBseMblX B
nosiyctauMoHapHon dopmMe coumanbHoro obcnyxmBaHus, YCTaHaBMBaAETCA CyOBLEKTOM
Poccuinckon ®egepaunmn B pamkax peanusaumm nyHkta 10 cratbn 8 PegepanbHOro 3akoHa ¢
y4eTOM MeToAUYEeCKUX peKoMeHAauum Mo ero pacyety, yrBepxaaembix [NpaButenscTBomM
Poccuinckon depgepaunmn B COOTBETCTBUM C MYHKTOM 2 4yactu 1 ctatbu 7 denepanbHOro
3aKoHa.

18. MNMpwn pacyeTte obbema NpefoCTaBneHMs coumnarnbHbIX YCNyr B NOMAyCTaLMOHapHON
dopMe coumanbHOro obCnyXMBaHUSA Y4MTbIBAOTCA HOPMbl M HOPMATKBbI, YCTAHOBMEHHbIE B
COOTBETCTBUM C MYHKTaMu 6, 7 yactu 2 ctatbu 7, yactamm 5, 6 ctatbu 8 PenepansbHOro
3aKoHa, MCXOAsl W3 KOTOPbIX OCYLLECTBMSETCA MpeaocTaBfieHne couuanbHbIX YCryr B
cTaunoHapHon opme coumanbHOro o6CnyXMBaHMS, B TOM 4YUCIE HOPMbI NUTAHUS,
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HOpMaTUBbI NPEOOCTaBMEHUs MAOWaan  XWNbIX MNOMELLEHWNA, OCHaWEeHUsA MArkUM
WHBEHTapeM.

B cnyyae ecnu coOOTBETCTBYKOLLUME HOPMbl M HOPMATMBblI HE YCTaHOBIIEHbI, 0O6bEM
npegocTaBfieHNa  couuanbHOM  yernyrm B MosiyctauuMoHapHou  dopme  coumanbHOro
obcnyxmBaHna He MOXeT ObiTb MeHbwe obbema, npegyCMOTPEHHOro nony4vaTtento
coumanbHbIX YCNyr B UHOMBUAYanbHOW NporpamMmmMe 1 LOroBope.

19. OCHOBHbIMM nNoOKasaTensMun, OonpeaensalLMMN KavyecTBO CouManbHbIX YCryr B
nonycrauMoHapHon ¢opMme coumanbHOro obcrnyxuBaHus, NpeaocTaBnsgeMblxX nonyyatensam
coumanbHbIX YCNyr, SBNSOTCA:

1) nokasaTenu, xapakTepusylolime YyOoOBNEeTBOPEHHOCTb COLMarbHbIMU yCriyramu
nonyyarenen coumasnbHbIX YCNyr, OTCYyTCTBME 0OOCHOBAHHbIX »anod, YNCNO NOMOXUTENbHbIX
OT3bIBOB 0 paboTe NocTaBLyuKa counarbHbIX YCyr;

2) obecneyeHne OTKPbITOCTM OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTaBLLMK
coumanbHbIX YCNyr OCyLWecTBnseT OeATeNnbHOCTb B cdepe CTauMoHapHOro coumnanbHoro
obcnyxmBaHua (ycTaB (MONOXeEHME); pyKOBOACTBA, NpaBuna, MHCTPYKUUN, METOANKM paboTbl C
nonyyatenamu coumanbHbIX YCryr W COBCTBEHHOW [OeATEeNbHOCTW; 3KCnnyaTaunoOHHbIe
AOKYMeHTbl Ha o6opyaoBaHue, Npubopbl U annapaTtypy, UHbIE AOKYMEHTbI);

3) 4MCNEeHHOCTb nofnyvatenen couuanbHbIX YCNYr, OXBa4eHHbIX CcouManbHbIMU
ycrnyramu y aHHOro nocTaBLUMKa COLManbHbIX YCIyT;

4) [OCTYNHOCTb YCITOBUIN pasMeLLeHnst MOCTaBLLMKOB COLManbHbIX YCNyr (B TOM Yucne
AOCTYNHOCTb NPeAoCTaBNEHNs coumanbHOro obcny>XMBaHnsa AnNa MHBanNUMAOB U APYrux nuu C
YY4ETOM OrpaHUYEeHUn UX XU3HEAEATENbHOCTU, MHble YCNOBWUSA, BMAUSKOLME Ha KayeCcTBO
coumanbHbIX YCIyr, NpeaocTaBnsieMblX NofydaTensam coumanbHbIX YCNyr);

5) yKOMNNEeKTOBaHHOCTb LWTaTa NocTaBLUMKa coumarnbHbIX yCryr cneyuanmctamm n nx
KBanudukaums;

6) HanunuMe cneumanbHOro U TEXHUYECKOro OCHalwleHus (obopygoBaHue, npubopsl,
annapartypa) NoMeLLeHNN NOCTaBLUMKa CoLManbHbIX YCNYT;

7) COCTOSiHME WHpopMauun O Mnopsake M npasunax NpPefocTaBreHus coumanbHbIX
yCnyr, opraHm3aumm nonycraumoHapHOro coumnanbHOro 06CnyxmBaHus;

8) noBbIWEHME KayecTBa coumanbHbIX YCnyr M 3(@EKTUBHOCTN WMX OKasaHUA
(onpepensietca  mMcxoass M3 MEPONPUATUA, HaMpaBfiEeHHbIX Ha COBEPLUEHCTBOBaHME
AEeATeNnbHOCTM NOCTaBLUMKa coumnarbHbIX YCryr Npy NpegocTaBneHnm coumnarnbHbIX YCnyr);

9) MHble NokasaTenu, onpeaensiemble B NOpsSAKe NPegoCcTaBeHNs counarnbHbIX YCnyr B
cooTBeTCTBUM C YacTbio 10 ctaTbn 8 OesepanbHOro 3akoHa.

20. Tpn oueHKe KayecTBa couuasnbHbIX YCnyr B MOnycTauMoHapHon dopme
coumanbHOro obcnyxuBaHug, nNpefoCTaBnseMblX MNoryvyaTensaM  coumanbHbIX — YCIyr,
NCNonb3ylTCA crieayrowme KpuTepum:

1) nonHOTa nNpeaoCTaBnEHUs coumanbHOW Yycryru B MofycTaumoHapHou ¢opme
coumanbHoro obcnyxMBaHus, B TOM Yncre ¢ y4eToMm obbema NnpeaocTaBnsaemMbiX coumanbHbIX
yCIyr, CPOKOB NpefoCTaBeHns coumarnbHbIX YCNYr, UHbIX KPUTEPUEB, MO3BONAIOLNX OLEHUTD
NONHOTY NPEeaOCTaBEHNS coumanbHbIX YCNYT;

2) CBOEBPEMEHHOCTb MPeAoCTaBNEeHUsA couManbHOW YCryru, B TOM 4YUCHe C y4EeTOM
CTEMNEeHN HY>XAaeMoCTK nosyyaTens coumanbHbIX YCNYT;

3) pe3ynbTaTMBHOCTb (3PEKTUBHOCTL) MPEAOCTaBMEHNA COUManbHOM  YCIyrn
(ynydwieHne ycrnoBun xun3HeaeaTenbHOCTU NofyvaTens counanbHbiX yenyr).

21. OueHka KayecTBa OKasaHusi CoLManbHO-ObITOBLIX YCIyr BKNOYaeT B cebs1 OLIEHKY:

1) >knnow nnowaan, NnpegocTaBnseMomn NoCTaBLLMKOM coupmarbHbIX YCIyr, Mo pa3mepam
N OPYIMM XMU3HEHHbIM MOKa3aTensam (COCTOAHME 34aHUA U MOMELLEHUI, NX KOMGOPTHOCTb),
KoTopasi 4ormkHa obecneymBaTb yao6CcTBO NpebbiBaHNA nonyyaTtenen coumanbHbIX YCNyr;

2) nomeLleHnn, NpeocTaBnNAemMbIX Ang NpegocTaBneHns coumanbHbIX YCyr, KOTopble
no pasmepam, pPacrofioKEeHU M KOHGUrypauum AOOMKHbI obecneynBaTtb BO3MOXHOCTb
oKasaHusi BCEX BWOOB COLMAnbHbIX YCAYr C y4eTOM cneundukn nonydvyatenen coumanbHbIX
yCnyr, OTBe4aTb CaHUTAPHO-TUTMEHNYECKMM HOPMaM 1 TpeboBaHUAM;

3) mebenn n obopyooBaHuA, KOTOpble OOMKHbI ObiTb YyAOOHBIMM B MONb30BaHUN,
nogobpaHHbIMMU C y4eTOM (PM3MYECKOrO COCTOSIHUA Mosfyvatenen coumnarnbHbIX YChnyr,
COOTBETCTBOBATb CAHUTAPHO-TUIMEHNYECKMM HOPMaM;

4) nuTaHus, KOTOPOE AOMKHO ObiTb NPUrOTOBIEHO N3 4OOPOKAYECTBEHHbLIX NPOAYKTOB,
yOoOBMNeTBOpATb NOTPeBGHOCTM nonydatenen couuanbHbIX YCAyr MO KanOpUMAHOCTMW,
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COOTBETCTBOBATb  YCTAHOBMEHHbLIM HOpMaMm nuTaHus, CaHUTapPHO-TMIMEeHNYECKUM
TpeboBaHNAM N HOpMaM;

5) okasaHua ycnyr, npegocTtaBnseMblX MonydaTteniaMm couuanbHbIX  YCryr, He
CMOCOOHbIM K CcaMoOObBCNyXMBaHWUIO, KOTOpble [LOMMKHbI obecrneynmBaTb  BbINOSIHEHME
Heobxo4MMbIX nonyyaTensam couuanbHbIX ycnyr npouenyp 6e3 npuymMHeHus Kakoro-nmbo
Bpeaa Mx 300pOBbH0, (OU3NYECKMX UITM MOparibHbIX CTpagaHui N Heyao6CTB;

6) MHbIX coumnanbHO-ObITOBLIX yCnyr, NPefoCTaBAsiEMbIX MOCTaBLUMKOM COuManbHbIX
YCRnyr.

22. OueHka KadecTBa OKa3aHWSA coLManbHO-MEOULMHCKMX YCRyr BKNtovaeT B cebs
OLIEHKY:

1) CBOEBPEMEHHOIO M B HEOHXOAMMOM OGBbEME BbINOMHEHUS NPOLEayp, CBA3AHHbIX C
COXpaHeHMeM 340pOBbS MosnyyaTenen counanbHbIX YCNyr;

2) npoBeaeHust HabnaeHNsa 3a nonydarensamn coumanbHbIX YCRyr Ans BbISBAEHWS
OTKINOHEHUN B COCTOSIHUN UX 3[0POBbS;

3) npoBegeHus npoueayp, CBA3aHHbIX C COXpPaHEHMEM 300pOBbsA MofnyyaTenemn
coumarnbHbIX YCNyr, 0340POBUTENBHbLIX MEPONPUATUIA, KOTOPbIE LOMMKHbI OblTb OCYLLECTBEHbI
C MaKCUMarnbHOW aKKypaTHOCTbIO U OCTOPOXHOCTbIO 6e3 MpUYMHEHUsa kakoro-nnbo Bpeaa
nony4yaTtenam coumarnbHbIX YCIyr;

4) MeponpuaTMA MO KOHCYSNbTUPOBAHUIO MoflydaTenen couuanbHbIX YCyr no
coumnanbHO-MEAULMHCKAM  BOMpOCaM, KOTOpble  OOMMKHbl  obecneuvMBatb  OKasaHue
KBannduumMpoBaHHOM NOMOLLM NofyyaTensiMm coumnarbHbIX YCnyr B NpaBuiibHOM NOHUMaHUN U
peLeHnn CToALWMX Nepes HAMU KOHKPETHbIX NPobneM, CBA3aHHbIX C COXPaAHEHNEM 340POBbS;

5) okazaHMa NOMOLLW B BbIMNOSIHEHUM 3aHATUIA NO afanTUBHOM (PU3NYECKON KynbType,
KoTopasi AosmkHa obecnevnBaTtb OBNageHWe nonyvaTtensamMm coumnarnbHbIX YCyr 4OCTYMHOro u
OesonacHoro [Ans  300pOBbA  KOMMSEKca (PU3NYecKux ynpakHeHUWn B Uensx ero
CUCTEMATUYECKOrO BbIMNOSTHEHNA ONA YKPENSeHNa nx 340poBbS;

6) WHbIX couManbHO-MeUUMHCKUX  YCryr, NpefocTaBnsieMblX  MOCTaBLLMKOM
coumanbHbIX YCNyr.

23. OueHka KavecTBa coumasnbHO-MNCUXONOMMYECKMX yCnyr BKItoYaeT B cebsa oueHKy:

1) coumanbHO-NCUXONOrMYECKOrO0 KOHCYNbTUPOBAHUS, KOTOPOE AOSMKHO obecneynTb
oKasaHue nonyvatensm couuanbHbIX YCAyr KBanuuumpoBaHHOM MOMOLLM MO HanaXnBaHMo
MEXIMNYHOCTHbBIX OTHOLLUEHWIW, B TOM YUCne ONA npeaynpexneHna n npeooneHns CeMenHbIX
KOHGONNKTOB,

2) nNCUXOMOrMYEecKOM NOMOLLM, OKa3aHMe KOTOPOWM AOSMKHO MNOMOYb MonyvaTento
coumarnbHbIX YCIyr pacKkpbiTb U MOBMNU3OBaTb BHYTPEHHWE PECYPCHI, PELNTb BO3HUKLLME
counarnbHo-Ncuxonornyeckme npobnemei;

3) coumnanbHO-NCUXOSIOMMYECKOro MNaTpoHaXka, KOTOpbIA OOMMKEH Ha OCHOBE
CUCTEMATUYECKOrO HabnwgeHus 3a nonyyatenamu coumanbHbiX ycnyr obecneymBaTb
CBOEBPEMEHHOE  BbISIBiEHME  CUTyauun MNCUXMYECKOro  AucKkomMdopTa, JIMYHOCTHOrO
(BHYTPUITMYHOCTHOIO) UM MEXITMYHOCTHOIO KOHMPIIMKTA M APYruX CUTyauuh, YXyALlaloLwmx
YCNOBUSI XU3HEAEATENIbHOCTM nonyvatenien coumasribHbIX YCNyr, B LENSX oKa3aHus UM
HeobXoaMMbIX COLMArbHO-NCUXONOMMYECKUX YCNYT;

4) WHbIX COUMANbHO-NCUXOSIOrMYECKUX YCIyr, MpefocTaBndAeMblX MOCTaBLLNKOM
coumarnbHbIX YCIyr.

24. OueHka KavecTBa coumanbHO-Negarorndyecknx ycnyr BkrtoyaeT B cebsa oueHKy:

1) coumanbHO-Neaarormyeckon KOppeKkuun, OCYLLECTBNEHNE KOTOPOW  LOSHKHO
obecneyvnBaTb OkasaHve KBanUULMPOBAHHOM N 3(P(EKTUBHOM Negarormyeckon nomMoLium, B
KOTOPOW HYXOAKTCA nonyyaTeny coumarnbHbIX yCnyr, nofnyyawlwme coumnarbHble ycryrn B
nosilyctaumMoHapHon dopme coumanbHoro obcnyxmBaHus (B dopme becen, pasbsaCHEHUMN,
pekomeHngaumnn);

2) dopMMPOBAHUA MO3UTUBHBLIX MWMHTEPECOB MonyvaTtenen couuanbHbIX  YCAYr,
opraHusaumio Ux gocyra, KoTopble JOIKHbI 06ecneumBaTh y40BETBOPEHNE COLMOKYNbTYPHbIX
N OYyXOBHbIX 3anpocoB Mofy4aTenen coumanbHblX ycnyr (Kak B3pOCrnbiX, Tak U geTen),
pacLmpeHune Kpyrosopa, cepbl 06LEHNS, NOBbILLEHNE TBOPYECKOM aKTUBHOCTM NosiydaTenen
coumnarnbHbIX YCyT;

3) WHbIX couunanbHO-NedarorMyecknx Yycnyr, npegocTaBnsieMblX MNOCTABLLMKOM
coumnarnbHbIX YCAyr.

25. OueHka KayecTBa coumanbHO-TPYAOBbIX YCNYr BKOYAET B Ce0s OLEHKY:



1) KayecTBa ycCnyr, CBfi3aHHbIX C OpraHusauuen nonyyeHWs WNn CcOAeuCTBMEM B
nonyyeHmn obpasoBaHna wn (unu) KBanudukauum uHBanuMaamum (B TOM  4ucne
AeTbMU-UHBaNMgamMm) B COOTBETCTBUU C UX (PU3NYECKMMU BO3MOXHOCTAMU U YMCTBEHHbLIMU
CNoCOBHOCTAMU, KOTOpblE ONPedensatTcs TeM, B KakOW CTEeneHU CO3[daHHble NOCTaBLLMKOM
coumarnbHbIX YCnyr ycnosBusa Ana OOLUKONbHOrO BOCNUTaAHUSA AeTen-uHBanuaoB U NnonyvYeHus
UMM  LIKONBbHOrO obpasoBaHusA, a Takke nAnsg nonyvyeHuss obpasoBaHUs B3pPOCHbIMUI
WHBanNugamm CnocoOCTBYIOT YCMNELWHOMY U pe3ynbTaTUMBHOMY NPOBEAEHMIO BOCNUTATENbHOM
paboTbl 1 0By4EHNIO;

2) NpoOBOAUMBIX MEPOMNPUATUA MO UCMONb30BaHUIO TPYLOBbIX BO3MOXHOCTEWN
nonyyarenen coumnasnbHbIX YCryr 1 06y4eHnto nx JOCTYNHbIM NPOdeCCUOHarnbHbIM HaBblKaMm,
NX AOCTaTOYHOCTb U CBOEBPEMEHHOCTD;

3) NpoBOAMMBbIX MEPOMNPUATUIA NO OKa3aHUIO MOMOLLN B TPYAOYCTPOWUCTBE;

4) VHbIX couManbHO-TPYOOBbLIX YCryr, NPeAoCTaBsSeMbIX NOCTABLLMKOM COLMaribHbIX
YCIyr.

26. OueHka KayecTBa coumanbHO-NPaBOBbIX YCAYr BKAOYaeT B ce65 OLEHKY:

1) oka3aHus NOMOLLM B OPOPMIIEHUN N BOCCTAHOBMEHUM OKYMEHTOB, KOTOpasi LOMKHa
obGecneunBatb pas3bsCHEHWE MonyyvyaTensaM coumarnbHbIX YCyr coaepXaHusi HeobxoanmblxX
OOKYMEHTOB B 3aBMCMMOCTM OT UMX MNpefHasHavyeHus, WU3NOXEeHWe W HanucaHue (npu
HeobX0OMMOCTM) TeKCTa OOKYMEHTOB WNW 3arnofiHeHue (POpMeEHHbIX 6riaHKoB, HanMcaHue
COnpoBOAUTESbHbIX MUCEM,;

2) 9bPEeKTMBHOCTN OKa3aHUSA IopUANYECKON MOMOLLM NofyYaTensiMm coumasnbHbIX YCIyr,
KoTopasi gormkHa obecneunTb CBOEBPEMEHHOE M OOBEKTUBHOE peLleHne CToAWMX nepen,
nosiyyatenem coumarnbHbIX YCyr npaBoBbIX Npobnem;

3) VHbIX couManbHO-NPaBOBbLIX YCMyr, NpeaoCTaBNAeMbIX NOCTaBLLMKOM COUManbHbIX
ycnyr.

27. OueHka Ka4yecCTBa YCMyr, OKa3aHHbIX B LENAX MOBbILWEHUS KOMMYHUKATUBHOIO
noTeHumMana nonyyaTenen coumanbHbIX YCAYr, UMEKLWNX OrpaHUYEeHNs XU3HeaesaTenbHOCTH,
B TOM Yucne geTen-uHBanvaos, BKNOYaeT B cebs OLEeHKy:

1) 0By4yeHuss MHBanNMOoB (OeTen-uHBanMAo0B) NOSb30BAHUID TEXHUYECKMMU CpeCcTBaMU
peabunurtauumm, KOTopoe LOMKHO pasBuUTb Y WHBaNWAoOB (AeTen-MHBaNuOoB) NpakTUyeckune
HaBbIKM YMEHNSA CaMOCTOSATESNBHO MOMb30BaTbLCA 3TUMU CpeACTBaMM;

2) npoBefeHus coumnanbHO-peabunUTaumMoOHHbIX MEPONPUATUR, KOTOpble [AOSMKHbI
cnocobCcTBOBaTh BOCCTAHOBIIEHMIO COLMANIbHOMO ctaTtyca nosiydatenen couunanbHbIX YCNyr,
UMEIOLNX OrpaHUYEHNS KU3HeOEeATeNbHOCTU, B TOM 4ucne OeTen-UHBanuaoB, YnyyluTb
B3anMOAencTBMe nonyvaTens coynanbHbIX yCnyr ¢ obwecTsom;

3) ob6yyeHua nonyvatenem  coumanbHbIX  YCRyr, UMEKLWUX  OrpaHUyYeHns
XU3HeOesaTenbHOCTU, B TOM 4uUcne [OeTen-MHBanuaoB, HaBblkaM MOBeOeHuUst B ObITy U
OOLLEeCTBEHHbIX MecCTax, KOTopoe [OMKHO obecneyvBaTb (opMUpoBaHME nonyvatens
coumarnbHbIX  YCIYr  Kak  CaMOCTOSTESNIbHOM  JIMMHOCTW,  KYNbTYPHOW,  BEXITMBOW,
npeaycMoTpuTENbHOM M BraroxxenaTtenbHON B OTHOLLEHUN K OKPY>KaKOLUM, a Takke oby4eHus
BHYTpPEHHEN ANCUNNIINHE MMYHOCTU, CNOCOBHOM 06CNYXUTb cebs B BbITOBLIX YCOBUSIX;

4) oby4yeHus nonyyatenem couuanbHbIX  YCRYr, MMEKLWNUX  OrpaHuyeHns
XU3HeOesaTenbHOCTU, B TOM YUCHe AeTen-MHBannaoB, HaBblkaM KOMMbOTEPHOW rPaMOTHOCTH,
KOTOpO€e AOMMKHO pasBuUTb y Nonydatenen counanbHbIX YCAyr NpakTUYeckne HaBblKM yMEHUS
CaMOCTOATESNbHO NOSIb30BaTbCA KOMMNbIOTEPOM;

5) WHbIX yCnyr, OKa3aHHbIX B LENaX MOBbIWEHUS KOMMYHWKaTMBHOIO noTeHuuana
nosiydyatenen coumanbHbIX YCRyr, UMEKLWMX OrpaHUYEHNS XN3HEOEATENbHOCTU, B TOM YuCre
AeTen-nHBanuaoB, NpegocTaBngeMbiX MOCTaBLLMKOM CoUnanbHbIX YCAyr.

28. OueHka KayecTBa CPOYHbIX couumanbHbIX YCNyr B MoflycTauMoHapHoOn dopme
coumanbHOro obcny>xMBaHnA BKItoMaeT B ceb65 OLEeHKY CBOEBPEMEHHOCTU U NMOMNHOTHI 06bema
OKa3aHHbIX couMarbHbIX YCNyr NPUMEHUTENBHO K MOTPeBHOCTM nonyyatensd coumnanbHbIX
yCryr B KOHKPETHbIX couMarnbHbIX yCryrax.

29. lNMokasaTenun kayecTBa NpegocTaBfeHNs coumnarnbHbIX YCnyr B NosiycTauMOHapHON
dopme coumanbHoOro o6CnyXuBaHWs U OUEHKa pes3ynbTaToB WX MNpeaocTaBneHus
nocTaBLMKaMn couManbHbIX YCNyr OnpefenstoTca no pesynbtatam npeaocTaBfieHus
coumarnbHbIX YCryr NPUMEHUTESbHO K KaXXOOMYy KOHKPETHOMY MosyyYaTento coumanbHbIX YCIyr.

30. Ycnosus npegocTaBrieHuss couuanbHbIX YCnyr B nofiycTaumMoHapHon dopme
coumanbHoro obcnyXxmBaHmsa yCTaHaBNMBAKOTCA B COOTBETCTBMM C MYHKTOM 5 yacTtu 3 ctaTbu
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27 ®depepanbHOro 3akoHa, C Y4€TOM YCNOBWUW, YCTAHOBMEHHbIX MOMyyYaTento coumanbHbIX
ycrnyr B UHAMBUAYanbHOW NporpaMmMe 1 4orosope.

31. lpn nony4yeHun coumanbHbIX YCNyr B MonycraunmoHapHou dopme counaribHOro
obcnyxmMBaHUA nNonyvaTenu counarbHbIX YCyr UMET NpaBo Ha:

1) yBaXutenbHoe 1 rymaHHOEe OTHOLLEHUE;

2) BbI6Op NocTaBLiMKa coUnanbHbIX YCAYT;

3) nonyyeHne OecnnaTtHO B [OCTynHOW cbopme uHOpMauMm O CBOMX MpaBax U
006A3aHHOCTAX, BMAax coumanbHbIX YCryr, Cpokax, nopsgke u o6 ycnosBusx UX
npegocTaBneHuns, o Tapudax Ha 3T ycnyrm n 06 nx CTOMMOCTU, O BO3MOXXHOCTU NOMy4YeHUs
3TUX ycnyr 6ecnnaTHo;

4) oTKa3 OT NpeaoCTaBNEHNSA coumnarnbHbIX YCyT;

5) obecneyeHne ycnosuin NpebbiBaHUS B OpraHn3aumsix coumnanbHoro obcnyxmBaHus,
COOTBETCTBYHLUNX CAHUTAPHO-TUTMEHNYECKMM TPpeboBaHUAM, a Takke Ha Haanexallnn yxoga;

6) cBobogHoe nocelleHWe NpeacTaBUTENsSMKW,  afBokaTaMu,  HOTapuycamu,
npeacraBuTensamMm OOLECTBEHHbIX U (UMW) MHBIX OpraHM3aunni, CBSALLEHHOCNYXXUTENsSMU, a
TaKke poACTBEHHUKaMWN 1 OPYrMMY NLamMu B JHEBHOE U BeYepHee BpeMs;

7) KOHUAEeHUNanbHOCTb NHpOpMaLIMN FIMYHOIO XapakTepa, CTaBLlUen U3BEeCTHOM npwu
oKasaHuu yCnyr,;

8) 3awmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB, B TOM Yncrne B cyaebHoM nopsgke.

32. MNony4atenb coumanbHbIX ycnyr obsi3aH CBOEBPEMEHHO B MUCbMEHHON dopme
WHpopMMPOBaATL  MOCTaBLUMKA  coumanbHblX ycnyr o6 M3MeHeHMM OBCTOATEnNbCTB,
obycnosnuearoLLmx NOTPeOHOCTb B NPeJoCTaBIEHUN CoLUManbHbIX YCIyr.

33. [llpn npepocTtaBneHMM coumasnbHbIX YCAyr B MOonycTauMoHapHon dopme
coumanbHOro o6cny>XMBaHUSA NOCTaBLLMK COLMaAnbHbIX YCNyr 06s3aH:

1) cobniogaTtb npaBa YernoBeka v rpaxgaHuHa;

2) obecneunmBaTb HEMPUKOCHOBEHHOCTb JMYHOCTM WM ©e3onacHOCTb NonyyaTtenemn
coumanbHbIX YCIyr;

3) obecneunTb O3HAKOMMEHWE MonyyaTenen couuanbHbIX ycnyr (npeacraButenen) c
npaBoyCTaHaBNMBaKOLWMMN OOKYMEHTaMW, Ha OCHOBaHMM KOTOPbIX MOCTaBLUMK COLMAnbHbIX
YCIyr OCyLLEeCTBIISieT CBOK AeATENbHOCTb M OKasblBaeT coumanbHble YCnyru;

4) obecneynTb COXPaHHOCTb fIMYHbIX Belen N LeHHOCTEN nonyvatenen coumanbHbIX
ycnyr,

5) npepoctaBnsaTb nony4daTensM coumanbHbIX YCIyr BO3MOXHOCTb MONb30BaTbCA
ycnyramm cCBsis3u, B TOM 4ucne MHMOpMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "HTepHeT",
NMOYTOBOW CBA3W;

6) wuH(OpMMpoBaTL Mony4aTenen coumanbHbIX YCMyr O npaBunax noXxapHown
GesonacHoCTK, aKCcnnyaTaumm npegocTaBnsemMbix Npubopos n o6opyaoBaHUs;

7) obecneunTb nonyvatensM  coumanbHbIX  YCNyr  ycrnoBusi  npebbiBaHUS,
COOTBETCTBYHLLUNE CAHUTAPHO-TUTMEHMYECKUM TpeboBaHMSM, a TaKkke Hagnexawmm yxon;

8) ncnonHATbL MHble 06S3aHHOCTW, CBsI3aHHbLIE C peanu3aumen npae nonyyaTtenemn
coumanbHbIX YCRyr Ha couunanbHble ycriyrm B MonycTauuMoHapHOW dopMe couunarbHOro
obcnyxunBaHus.

34. PesynbTaTtoM NpegocTaBneHns coumanbHbiX yCryr B NonycrtaumoHapHon dopme
coumanbHOro o6cnyxmBaHus ABNAETCA yrny4dleHne yCrnoBUN XN3HeAesaTeNbHOCTM Nony4vaTens
coumanbHbIX YCIyr.

35. CoumanbHble ycnyrm B nonyctaumoHapHou (hopMe coumanbHOro obcnyKmBaHUs
npegocTasnsaoTca 6GecnnaTtHo, 3a nNnaTy UM YacTUYHY nNnary.

PeweHne 06 ycnoBusx okasaHWsa couuManbHbIX YCnyr B MnosiycTauMoHapHon dopme
coumnanbHoro obcnyxusanusa (becnnatHo, 3a NnaTy UM YacTUYHYK NnaTty) NPMHMMaeTcs Ha
OCHOBaHUW MpeAcTaBnseMblX nonyvyatenem coumanbHbiX  yCcnyr (npeacrtaBuTeEnem)
AOKYMEHTOB, C Y4€TOM CpeAHeadyLleBOro oxoaa nony4vartensi coumarnbHbIX YCNyr, BENUYMHbI
NPOXUTOYHOIO MMHMMYMa, YCTaHOBMNEHHOro B cybbekte Poccuickon Pepepaumm, a takke
TapudoB Ha couunarnbHble yenyrn*(10).

PacyeT cpegHeayweBoro goxoda B OTHOLLEHUWM noriydaTens coumanbHbIX YCryr, 3a
WCKITIOYEHNEM NUL, yKa3aHHbIX B NyHKTe 36 [NpumepHoro nopsgka, NpousBoaAMTCS Ha gaTy
obpalleHnsa 1 oCyLLeCTBNASETCA Ha OCHOBaHUM LOKYMEHTOB (CBeAEeHW), NpeayCMOTPEHHbIX
NnopsiaAkOM NpefocTaBieHUst  coumanbHbIX  YCNyr MOCTaBLMKAMKU  coumanbHbIX — YCNyT,
yTBEpXAaembiM cornacHo 4yactu 10 crtatbu 8 degepanbHOro 3akoHa, O COCTaBe CeMbW,
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HanMyum (OTCYTCTBMM) AOXOAOB YNIEHOB CEMbW UMM OLMHOKO MPOXWBAKOLWEro rpaxgaHuHa v
npuHagnexawem um (emy) MMyLLLECTBE Ha NpaBe COBCTBEHHOCTH.

36. CoumanbHble ycnyrm B nonyctaumMoHapHon dopme couunanbHOro obcnyxunBaHus
npegocrasnsaTca GecnnaTHo:

1) HecoBepLUeHHONETHUM AeTam*(11);

2) nvuam, nocTpajasBlMM B pesynbTate 4YpesBbldariHbiX CUTYauuid, BOOPYXKEHHbIX
MeXHauMOHanbHbIX (MEX3THUYECKNX) KOHIIMKTOB*(12);

3) WHbIM KaTeropusiM rpaxgaH, onpefesieHHbIM HOPMaTUBHbIMU NPaBOBbIMW aKTaMu
cybbekToB Poccuinckon ®epepaunn*(13).

37. CoumanbHble ycryrm B nonycTtaunoHapHoOW hopme coumanbHOro obcnyxusaHus
npegoctaensaTca 6ecnnatHo B TOM Crnyvae, ecnu Ha Aaty obpalleHus cpeaHeayLleBou
Aoxopn nonyvatensa coumarnbHbIX YCAYr HUXe npeaesibHOM BENUYMHBLI UNN paBeH npenenbHOn
BENMUMHE cpefHenyLleBoro Aoxoda ANnsa npefoctaBneHus coumnanbHbiX ycnyr 6ecnnaTtHo,
YCTaHOBIEHHOW 3aKOHOM cybbekTa Poccuinckon degepaummn*(14).

38. CoumanbHble ycnyrm B nonyctaumMoHapHon dopme coumnanbHOro obcnyxunBaHus
npefocTaBnAlTCA 3a Nnaty WM YacTUdHyo nnaTty, ecnu Ha paTty obpalleHus
cpegHeayweBOW 0OX0[4 nonydaTerns couuanbHbIX YCyr npesbllaeT NpederibHy BENUYUHY
cpedHedyweBoro goxoga And  nNpefocTaBrieHusl  coumanbHbIX  ycnyr  ©GecnnaTtHo,
YCTaHOBIEHHYI0 3aKOHOM cybbekTa Poccumnckon ®epepaunu.

39. Pasmep exemecs4yHOM nnatbl 3a MpefoCTaBfieHMe coumarnbHbIX YCnyr B
nonycrauMoHapHon opme coumnanbHOro obCrnyXuBaHWs pPacCYMTLIBAETCA Ha OCHOBE
TapudoB Ha coumarnbHble YCNyry, HO He MOXeT NpeBbIWaTh NATUAECATU MPOLEHTOB pa3HULbI
MeXay BeSIMYMHOM cpedHenyLIeBoro oxoaa nosyyatensa coynanbHOM yernyrm u npegensHom
BENMYMHOM CpefHeayLlweBoro aoxoha Ans nNpefocTaBneHns coumanbHblX ycnyr 6ecnnaTtHo,
onpegenseMon B COOTBETCTBUM C YacTbio 5 cTtaTbmn 31 OegepansHOro 3akoHa.

40. Mopsagok yTBepxaeHna TapudoB Ha couumaribHble YCryrM B nonycTtauMoHapHOM
dopme  coumanbHOro  OBCNYXMBaHWUA  Ha  OCHOBaHMM  MNOAYLIEBLIX  HOPMAaTUBOB
bUHaAHCUPOBAHWS couMarnbHbIX YCNYr yCTaHaBnMBaeTCs B COOTBETCTBUM C YacTbio 11 cTaTbu
8 depepanbHOro 3akoHa.

41. lNnata 3a npegocTaBneHWe couuanbHbIX YCyr B MonycTaunoHapHou ¢opme
counarnbHoro obcnyXmBaHus NPOM3BOANTCA B COOTBETCTBUN C OTOBOPOM.

42. lMocTaBWmK coumanbHbIX YCNyr BrnpaBe OTKasaTb (MPUOCTAHOBWUTL) MorlyvyaTerito
coumanbHbIX YCnyr B NpegocTaBfieHUn coumaribHbIX YCryr B MonycTaumMoHapHon ¢opme
coumanbHoro ob6cnyxmBaHusl, B TOM YMCIe BPEMEHHO, B Criydyae HenpencraBneHus
nosiyyatenemMm couuanbHbIX YCAyr [OOKYMEHTOB, HeobxoouMMbiX ANns npeaocTaBrieHus
coumanbHbIX YCIyr, yKkasdaHHbIX B NyHKTax 5, 7 NpymepHOro nopsiaka, KOTopble nonyyartenbs
coumanbHOM YyCcnyrm B COOTBETCTBMM C [OEeWCTBYHOLWMUM 3akoHodaTenbCcTBOM 06s3aH
npeaocTaBuTb JIMYHO.

43. OcHoBaHMAMM  MpeKpalleHns npeaocTaBfieHUss  coumanbHbIX — ycryr B
nonycraumoHapHon oopmMe coumnanbHOro 06CnyxMBaHUA ABMASIOTCA:

1) nMCbMeHHOe 3asiBNeHue nonyyatena couuwanbHbix ycryr o6 oOTkase B
npefocTaBfeHnn  coumanbHbiX  YCryr B MOMycTauuMoHapHon ¢opMme  coumanbHOro
obcnyxusaHns*(15);

2) OKOH4YaHMe CpoKa npefocTaBfieHUsl CcouManbHbIX YCNyr B COOTBETCTBMM C
WHOMBMAYANbHOW NpOorpamMMon n (MnNu) ncteveHne cpoka gencTena gorosopa*(16);

3) HapyweHue nonydatenem couunanbHbiX ycnyr (npegcraBuTenem) ycrnosun,
npegycMoOTPEHHbIX AOroBOpOM*(17);

4) cMepTb nonyyaTensa couuanbHbIX YCRAyr WNU nukBuaauusa (NpekpawlieHue
AeATenbHOCTN) NOCTaBLUMKa CcoLManbHbIX YCNYT;

5) peweHne cyga O npu3HaHMM nonydatend coumanbHbliX ycnyr 6e3BecTHO
OTCYTCTBYIOLLUUM UNN YMEPLLUM;

6) ocyxaeHwe nonyyatens coumanbHbIX YCRyr K OTObIBAHUIO HakasaHust B BuAe
nuweHnsa csoboapbl.

*(1) Ctatbsa 14 depepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-03 "O6 ocHoBax
coumnanbHoro obcnyxuBaHua rpaxgaH B Poccunckon  depepaumn”  (CobpaHwue
3akoHopartenbcTBa Poccumnckon ®enepauuun, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257).
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*(2) Yactb 2 ctaTtbu 15 ®egepanbHOro 3akoHa.

*(3) Yactb 4 cTtaTtbh 16 OegepanbHOro 3akoHa.

*(4) Yactb 1 ctaTtbu 17 GegepanbHOro 3akoHa.

*(5) YacTb 2 cTtaTtbu 21 OegepanbHOro 3akoHa.

*(6) Yactb 10 ctaTtbM 8 PegepanbHOro 3akoHa.

*(7) MpumepHaa chopma OoroBopa YTBEPXKOAETCA B COOTBETCTBUMM C YacTbr 13
NyHKTa 2 ctatbn 7 ®efepanbHOro 3akoHa.

*(8) YacTb 2 cTtaTtbu 19 denepanbHOro 3akoHa.

*(9) Yactb 9 ctaTbn 8 PeaepanbHOro 3akoHa.

*(10) YacTb 2 cTtatbu 31 OefepanbHOro 3akoHa.

*(11) Yactb 1 ctatbu 31 OefepanbHOro 3akoHa.

*(12) Yactb 1 cTtatbm 31 ®efepanbHOro 3akoHa.

*(13) YacTtb 3 ctatbu 31 PenepanbHOro 3akoHa.

*(14) YacTb 2 ctatbm 31 ®efepanbHOro 3akoHa.

*(15) CtaTba 18 ®eaepanbHOro 3akoHa.

*(16) YacTb 1 ctatbm 16 ®efepanbHOro 3akoHa.

*(17) NMyHkKT 2 yactn 1 ctatbu 11 OefepansbHOro 3akoHa.
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