MoctaHoeneHwue MNpasutensctea PO oT 24 Hosbps 2014 1. N 1236
"O6 yTBEPXAEHUU NPUMEPHOIrO NepeYHs coumarnbHbIX YCryr No BUAaM coumanbHbIX yenyr"

B cooTtBeTcTBMM € nyHKTOM 3 Yactn 1 ctatbn 7 depepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxuBaHusa rpaxgaH B Poccuinckon  ®epepaunn”  [NpaButenbCcTBO
Poccunckon ®epepaumm noctaHOBNSAET:

1. YTBepauTb npunaraembii NPUMEpPHbIA MepeyvyeHb coumasribHbIX YCryr no Buaam
coumnanbHbIX YCAyr.

2. Hactosiwee nocrtaHoBrneHue BctynaetT B cuny ¢ 1 aHBapsa 2015 r.

Mpeacepnatens NpaBuTenscTea 1. Meosepes
Poccunckon ®epepaumm

MpumepHbIN NepevYeHb
couuvanbHbIX YCNyr No Buaam coumanbHbIX YCIyr
(yTB. noctaHoBneHuem NpaButenbcrtBa PP ot 24 HoA6psa 2014 r. N 1236)

1. CoumanbHo-6bITOBbIE YCAYTH:

a) B NonycraumMoHapHOM nUnm ctaumoHapHom hopmax coumanbHOro o6CnyxmBaHns:

obecrneyeHne NnoOwWaablo XWMblX MNOMELLEHUA B COOTBETCTBUM C YTBEPXAEHHbIMU
HOpMaTUBaMu;

obecrneyeHne NUTaHMEM B COOTBETCTBUUN C YTBEPXKAEHHLIMU HOPMAaTUBaMMU;

obecnevyeHne MArKMM WHBEHTapeM (ogexaon, ob0yBblo, HaTernbHbIM Oenbem wn
NnocTesbHbIMWU NPUHAANEXHOCTAMM) B COOTBETCTBUUN C YTBEPXKAEHHLIMWU HOpMaTUBaMMU;

obecneyveHne 3a cyeT CpeacTB nonyyaTens couuanbHbIX YCNYr KHAramu, XXypHanamu,
rasetamu, HaCTOSbHbIMU Urpamu;

0) B hopMe coumnansHOro obenyxmBaHusa Ha OMY:

MOKynka 3a CcYeT CPeAcTB noryyaTens couuanbHbIX YCrnyr M AOoCTaBka Ha [A0M
NPOAYKTOB NMUTaHWS, MPOMBbILUSIEHHbLIX TOBApOB NepBon HeobXo4MMOCTU, CPeaCTB CaHUTapum
W TMrMeHbl, CPeACTB YXOAa, KHUT, ra3eT, XypHanos;

NMOMOLLb B NPUTOTOBMEHWM NULLIN;

onfilata 3a CYeT CpeAcCTB nofnyyaTens couunasnbHbIX YCIYyr XUULWLHO-KOMMYHabHbIX
yCryr n ycryr cBsau;

cAaya 3a CYeT CpeacTB nonyyatens couuanbHbIX YCyr Bewen B CTUPKY, XUMYUCTKY,
PEMOHT, obpaTHas UX JOCTaBKa;

MOKynka 3a CYeT CpeacTB nonyyaTtens coumarnbHbIX YCNyr TOMMvBa, TOMKa neyemn,
obecnevyeHne BOOOW (B >KWMbIX MNoMelleHnax 6e3 ueHTpanbHOro oTonfneHuss u (Mnm)
BOOOCHabXeHus);

opraHusaumsa NoMoLLM B NPOBEAEHNN PEMOHTA XUMbIX NOMELLEHUN;

obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTpPaA 3a AETbMU;

ybopka XunblX NOMeLLEHNI;

B) BO Bcex hopMax coumanbHOro o6cnyxmBaHums:

npefocTaBfieHMe TUrMEHNYECKUX YCIyr nuuam, He CrhoCOBHbIM MO  COCTOSIHUIO
3[,0pPOBbsi CAMOCTOATENBHO OCYLLECTBNATb 3@ COOOW yXOf;

oTnpaBka 3a CYeT CpeAcTB nonyyaTenss  coumanbHbIX — yCnyr  NoYTOBOW
KoppecrnoHAeHUMM;

NOMOLLIb B NpUeMe NULLN (KOpMITEHNME).

2. CoumnanbHO-MeanLUMHCKME yCryrn BO BCeX hopmax coumanbHOro obcnyXmBaHus:

a) BbINOSIHEHWE npoLueayp, CBA3aHHbIX C OpraHu3auMen yxona, HabnwgeHvem 3a
COCTOSIHMEM 340pOBbS MOflydaTenen couunanbHbIX YCnyr (M3MepeHne TemnepaTtypbl Tena,
apTepuanbHOro AaBrieHus, KOHTPOSb 3a MPUEMOM JleKapCTBEHHbIX NpenapaToB U Ap.);

6) okasaHMe coaencTBms B NPOBEAEHNN O340POBUTENbHBIX MEPONPUSATUN;

B) cuctemaTtudeckoe HabnwgeHue 3a nonyvyatensamMu coumanbHbIX YCAyr B LENsX
BbISIBNIEHNSA OTKMOHEHMIN B COCTOSIHUN UX 30OPOBbS;

r) NpoBedeHne MepOonpuUsaTUA, HamnpaBneHHbIX Ha opMMpoBaHWe 300poBOro obpasa
XWU3HW;

A) NpoBeAeHne 3aHATUI No aganTUBHOW (PU3NYECKON KyNbTYypeE;
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€) KOHCYNbTMPOBaHME MO coumnanbHO-MEeAULMHCKMM BoMpocam (MoAdepXaHue u
COXpaHeHVe 300pO0Bbs nofiyyaTenen couuanbHbIX YCnyr, NpoBedeHVME 0300POBUTENbHbIX
MepPONPUATUN, BbIIBIEHNE OTKITOHEHUIN B COCTOSIHUM NX 300POBbS).

3. CoumanbHo-ncuxornormyeckne  ycryru  BO  Bcex dopmMax  coumanbHOro
o6cnyXMBaHuS:

a) coumnarnbHO-NMCUXONOrM4YecKoe KOHCYNbTUPOBaHWE (B TOM 4ucrie Mo Bonpocam
BHYTPUCEMENHbIX OTHOLLUEHWI);

0) counanbHO-NCUXONOrMYECKUIA NAaTPOHAX;

B) OKasaHue KOHCYIbTaLNOHHOW NCUXONOrMYEeCKOM NOMOLLN aHOHMMHO (B TOM 4ucne C
ncnonb3oBaHMeM TenedoHa gosepus).

4. CoumnanbHo-negarormdeckne ycnyrm Bo Bcex oopmax coumanbHoro o6cnyxmBaHus:

a) obyyeHMe npakTU4eCKMM HaBblkaM oOOLlero yxoga 3a TsKenobonbHbIMK
nonyyarenammu coumanbHbIX YCRyr, nonyyYyaTensamMuM coumanbHbIX YCAyr, WMeLMMM
OrpaHNYEeHUS XNU3HeLeATEeNbHOCTHN, B TOM YMcChe 3a AeTbMU-uHBanugamu;

6) opraHMszaumss MNOMOLWM pPOAUTENSIM W WHBbIM  3aKOHHbIM  MpPeACTaBUTENSM
AeTen-uHBanuaoB, BOCMUTbIBAaEMbIX [[OMa, B OOy4eHUM TakMx [JeTel  HaBblkam
camoobcnyxuBaHus, 06LEeHNs, HanpaBeHHbIM Ha Pa3BUTUE NIUYHOCTH;

B) coumanbHo-negarornyeckas Koppekums, BKITOYas ANarHOCTUKY n
KOHCYNbTUPOBAHWE;

r) dopmMumpoBaHMe NO3UTUBHBLIX MHTEPECOB (B TOM Ymncne B cepe aocyra);

A) opraHu3auus gocyra (npasgHuKn, 3KCKypcum U Apyrne KynbTypHbIE MEPONPUATUS).

5. CounanbHO-TpyaoBbIE YCNYrn BO BCEX hopmax coumnanbHOro obcnyxmBaHus:

a) npoBedeHWEe MEepOonpUATUA MO MCNOMb30BAHUIO TPYAOBbLIX BO3MOXHOCTEM U
00y4YeHunto 4OCTYNHBIM NPodeCcCUoHanbHbIM HaBbIKaMm;

0) okasaHMe NoMoLLn B TPYAOYCTPOUCTBE;

B) oOpraHuMsauuMss noMmowM B  nonydyeHun obpasoBaHud, B TOM  4ucrne
npodeccrmoHanbHoro obpasoBaHus, UHBaNngamu (4eTbMU-UHBaNMgamMu) B COOTBETCTBUU C
nX cnocobHoCTAMM.

6. CounanbHo-npaBoBble YCNyrn BO BCEX hopmax coumanbHOro o0cnyxmBaHus:

a) OKasaHWe MoMoLM B OCOPMMEHUN U BOCCTAHOBIIEHUU YTPaYeHHbIX AOKYMEHTOB
nony4arenen coumanbHbIX YCNyT;

0) okasaHMe NoOMOoLLM B NOSTYYEHMM OPUOMNYECKMX YCnyr (B TOM ymcne 6ecnnaTtHo);

B) OKasaHMe nOMOoWM B 3awWmuTe MpaB M 3aKOHHbIX WHTEPECOB nonyyaTenen
coumanbHbIX YCIyr.

7. Ycnyrm B Uensx MOBbILWEHWST KOMMYHMKATUMBHOIMO MOTeHumana nonyyaTtenen
coumanbHbIX  YCNyr, WMEKLWUX OrpaHuYeHnss XU3HedesaATenbHOCTM, B TOM 4ucne
AeTen-MHBanuaoB, BO BCex hopmax coumanbHOro o6cnyxmBaHus:

a) oby4yeHne uHBaNMOOB (OEeTEN-MHBaNMOOB) MNONb30BaHUK CpeacTBaMyM yxoda W
TeXHUYEeCKUMM cpeacTBamm peabunmraumm;

0) npoBeaeHne coumanbHO-peabnnNUTaUMOHHBIX MEPONPUATUIA B cepe coumanbHOro
obcnyxunBaHus;

B) 0Oy4eHne HaBblkam noeBeneHns B ObiTy 1 0OLWECTBEHHbBIX MECTaXx;

r) oka3aHme NOMOLLM B 00y4EHUN HaBblkaM KOMMNbIOTEPHOM rPaMOTHOCTMW.

8. CpoyHble coumanbHble YCryru:

a) obecneyveHne 6ecnnaTtHbIM rOpsiYnM NUTaAHMEM UM HabopamMu NPOAYKTOB;

6) obecneyveHne ogexaon, obyBbto U ApyrMMK NpegMeTamMmn nepBor He06Xo0ANMOCTH;

B) COAENCTBME B NOSTYYEHUN BPEMEHHOIO XXMUMOro NOMELLEHMS;

r) cogencTane B Nosly4eHUn HpUaNYEeCcKon NOMOLLM B LIENAX 3alnTbl NpaB U 3aKOHHbIX
WHTEPECOB Nnory4vaTtenen coumnarnbHbIX YCyr;

A) copgencTemne B NOSTYYEHUN IKCTPEHHOW MCUXONOrMYECKOM MOMOLLM C NPUBEYEHNEM
K 3TON paboTe NCUXONOroB N CBALLEHHOCNYXXUTENEN.
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